
Accessibility Matters 

Enquiries 

For enquiries about the accessibility, please contact the following officers – 
 

Position Telephone 
No. 

Access Co-ordinator 2150 6188 
 

3897 1203 
 

3897 1788 
 

2150 6166 
 

2154 2823 
 

2151 5776 
 

3903 7604 
 

3903 7588 
 

3102 3080 
 

3102 3126 

Deputy Access Co-ordinator 

Access Officer (7/F, 9/F, 10/F, 17-19/F, One Harbour Square and 20/F, Two Harbour Square) 

Access Officer (Room 1008, 11/F &12/F, Cheung Sha Wan Government Offices) 

Access Officer (7/F, Kwai Hing Government Offices) 

Access Officer (25/F, CDW Building) 

Access Officer (4/F, Trade and Industry Tower) 

Access Officer (5/F, Trade and Industry Tower) 

Access Officer (6/F & 7/F, One Mong Kok Road Commercial Centre) 

Access Officer (12/F, One Mong Kok Road Commercial Centre) 

 
 

Barrier-Free Facilities in the Working Family and Student Financial Assistance Agency 
 
 

For Offices at 7/F, 9/F, 10/F and 17-19/F, One Harbour Square – 

 Accessible lifts 
 Accessible toilets 
 Visual fire alarm system 
 Tactile guide path, visual display board, accessible service counters with height suitable for 

wheelchair users and assistive listening system on 9/F 
 

For Offices at 20/F, Two Harbour Square – 

 Accessible lifts 
 Accessible toilets 
 Visual fire alarm system 
 Tactile guide path, visual display board (on G/F) 

  



 
For Offices at 11/F & 12/F, Cheung Sha Wan Government Offices - 

 Accessible lifts 
 Accessible toilets 
 Visual fire alarm system 
 Tactile guide path, visual display board (on G/F), accessible service counters with height suitable 

for wheelchair users and assistive listening system 
 
 

For Offices at 7/F, Kwai Hing Government Offices – 

 Accessible lifts 
 Accessible toilets 
 Visual fire alarm system 
 Tactile guide path and visual display board (on G/F) 

 
 

For Offices at 4/F & 5/F, Trade and Industry Tower - 

 Accessible lifts 
 Accessible toilets 
 Visual fire alarm system 
 Tactile guide path, visual display board (on G/F), accessible service counters with height suitable 

for wheelchair users and assistive listening system 
 
 

For Offices at 6/F, 7/F & 12/F, One Mong Kok Road Commercial Centre – 

 Accessible lifts 
 Accessible toilets 
 Visual fire alarm system 
 Tactile guide path, accessible service counters with height suitable for wheelchair users 

 
 

For Offices at 25/F, CDW Building - 

 Accessible lifts 
 Accessible toilets 
 Visual fire alarm system 
 Tactile guide path, accessible service counters with height suitable for wheelchair users and 

assistive listening system 


